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2.5.2 - Mechanism todealwithinternalexaminationrelatedgrievancesistransparent,time-bound and 

efficient 

Additional Write up: 

The Institute has devised an efficacious three-tier redressal mechanismto deal with examination 

related grievances which is transparent in the pattern and rectification of such grievances is time-

bound. Indore Institute of Law is an affiliated college of Devi Ahilya Vishwa Vidalaya (DAVV) 

University and therefore it follows the guidelines set by the University for the Conduct of 

examinations. At the end of each semester, there is a final exam which is conducted for the students 

by the University. The final exam for each paper has 80% weightage of overall assessment and the 

remaining 20% constitute internal assessment marks. The Internal Assessment forms a part of a 

continuous evaluation system conducted through Two Mid-term exams;two Assignments consisting 

of a research-based project followed by presentations and Subject-based handwritten project 

followed by Grand Viva; Crash Course; Pre-university test; Event attendance and Surprise Tests.  All 

of these together constitute an integral part of Internal Examination which is carried out in a well-

planned and systematic manner 

At Department Level: 

 At the beginning of the semester, faculty members inform the students about the various 

components in the assessment process during the semester. 

 The internal assessment test schedules are prepared as per the University Plannerand 

communicated to the students well in advance via Academic Planner. 
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 To ensure proper conduct of formative tests, two invigilators are assigned to each hall. In 

case of any unfair means adopted by a student, the University and Examination Cell of the 

college takes immediate action then and there. In case the concerned student is not satisfied 

with the action taken against, then he/she can directly approach the Principal and get his 

grievances resolved accordingly. 

 Evaluation is done by the course handling faculty members within stipulated time period from 

the date of examination. The evaluated answer scripts are then distributed by the faculty to 

the students in the class for verification. 

 In case of any discrepancies like mistakes in question paper or incorrect mark allocation 

noticed by the student, he/she can approach to the concerned subject faculty, who shall after 

verification resolve the discrepancy and  make the necessary corrections accordingly. 

 The Internal Marks are displayed on the College Notice Board and uploaded periodically on 

student’s ERP (Enterprise Resource Planning) accessible via http://172.16.10.50/accsoft/. 

 The institute conducts monthly Parents- Teacher meeting to monitor the progress reports and 

update the parents about their wards’ performance. Further, Bulk SMS, Whatsapp Messages 

and Mail acts as focal point of interaction between our teachers and parents. 

 If a student is not satisfied with the marks awarded even after resolved by the teacher, then 

he may represent the same to the Head of Department (HoD) concerned. All such 

representations are taken positively and are reassessed by another teacher if necessary. 

At Institute level:  

 In case the student is not satisfied with the solution provided by the Head of Department 

of the concerned course, then he can approach to the Principal of the college. 

 In order to resolve the issue, the Principal directs the University and Exam Cell to look 

into the matter and give him the status and accordingly their matter is resolved. At the 

Institute level, a University and Examination Cell, comprising of teaching and non-

teaching staff as members, is constituted to handle the issues regarding evaluation 

process. 

 

 

http://172.16.10.50/accsoft/
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 In case of student having problem in final internal marks forwarded to the university, then 

he /she can approach to the University and Examination Cell and get his issue resolved 

accordingly. 

 The University and Examination Cell communicates the matter to the HoD of the 

concerned department who further informs the issue to the Batch  

Co-coordinator and resolves the issue accordingly. 

 After the final results are declared by the university, any student who has issue with the 

results can approach to the University and Examination Cell with an application form 

along with relevant documents attached. The university and Examination Cell brings the 

matter in notice of the Principal who then forwards the application to the Exam Controller 

of DAVV University for redressal. 

At University Level: 

 Grievances related to End term exams of all Undergraduate and Post Graduate courses are 

forwarded to the University.  

 Students can obtain photocopy of the answer sheets from the university on request. 

 Students who were not satisfied with their marks at the University examinations can apply 

online for Revaluation/ Reassessment/Re-totalling to the University. The students are notified 

about the same in due course.  

 Re-Evaluation: Students can apply for re-evaluation of their answer scripts within a week from 

the declaration of results if they are not satisfied with their results. The results of re-

evaluation will be announced as per the university norms. 

 Re-totaling: the student with the application form and photocopy of the answer script can 

apply for re-totaling in case the total marks counted is wrong. 

 In case of any unfair means adopted by the student, he/she shall have to face the university 

team and give justification of the same. 
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DISSEMINATING THE PROCESS OF INERNAL 
EVALUATION IN THE ORIENTATION CEREMONY 
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DISSEMINATING THE PROCESS OF INERNAL EVALUATION IN THE ORIENTATION 

CEREMONY DAY 2 – BATCH CO-ORDINATOR TALK 
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Parameter/ Criteria of Internal Evaluation System 
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Indore Institute of Law 

(Affiliated to DAVV & BCI) 

  Internal Marks Criteria 
B.B.A.LL.B. (Hons.) / B.B.A.LL.B. (Hons.) 

                   I Semester  
         Academic session 2022-23 

Date:-23/03/2022 

 

Class 

Attendance 

Mandatory 

Event 

Participation 

Mid 

Term-

I 

Mid 

Term-

II 

Project  

PPT - I 

Project  

PPT -

II 

Crash 

Course 
PUT Total 

02 02 03 03 03 03 02 02 20 

 

Class Attendance 

 
 75% or Above 75%     :-Full Marks(02out of 02 Marks) 

 

Event Participation 

 

 Participated in any one event   :-Full Marks(02out of 02 Marks) 
 

 

Mid-Term –I& II 

 

 10 or more than 10 scored   :-Full Marks (03 out of 03 Marks) 

 Appeared      :-01 out of 03 Marks 

 
 

Project –I& II 

 

 10 or more than 10 scored   :-Full Marks (02 out of 02 Marks) 
 

 

 

Crash Course 
 

 10 or more than 10 scored   :-Full Marks (02 out of 02 Marks) 
 

Pre University Test 

 

 40 or more than 40 scored   :-Full Marks (02 out of 02 Marks) 
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Time Table of Mid Term 1 
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Time Table of Mid Term 2 
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Time Table of Assignment 1 (Research paper) 
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Time Table of Assignment 2 (Subject Based) 
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Time Table of Crash Course 
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Time Table of Pre-university Test 
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Mechanism to deal with Grievances related to 

Internal Exam Marks 

 Departmental level 

 College level 

 University level 

 



2.5.2  INDORE INSTITUTE OF LAW 

21 
 

 

INDORE INSTITUTE OF LAW  
 (Affiliated to Devi AhilyaVishwavidyalaya& Bar Council of India, New Delhi)  

 

   CIRCULAR 

Mechanism to deal with Grievances related to Internal Exam Marks 

 

            03/10/2022 

 

All the Students of B.A.LL.B (Hons.) & B.B.A.LL.B (Hons.) are hereby informed,as you 

are aware that you will be undergoing a pre-fixed effective cycle of internal evaluation 

consisting of 2 Mid Terms, 1 Research Paper Presentation, 1 Grand Viva followed by 

Crash Course and a Pre-University Test. 

 

The marks of respective internal exams will be displayed on the ERP student portal as well 

as on the notice board.  

If any student has any grievance related to the internal marks, He/She firstly draft a mail to 

exam@iconeducation.co.in and then refer the following flowchart for grievance redressal.  

 

 

 
 

mailto:exam@iconeducation.co.in
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Display of Answer Sheets to students 
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Internal Number Displayed on notice board 

and updated on ERP 
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Monthly Mail Reports 
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Progress report of I Mid Term & Assignment 

Generated by ERP 

Progress report of II Mid Term & Assignment 

Generated by ERP 
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Progress report of Crash Course & PUT 

Generated by ERP 
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Notice of Parents Teacher Meet 
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Grievance Redressal at Departmental Level 
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Composition of University & Exam Cell 
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Grievance Redressal at Institute Level 
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Sample of complaints raised by students for 

correction of Internal Marks 

                           (In the Internal Exams)
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Matter is dealt by HOD of the Concerned Department 
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Matter is dealt by HOD of the Concerned Department 
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Grievance Redressal at Institute Level 
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Sample of complaint raised by a student for 

correction of Internal Marks 

(In the Internal Exams)
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Matter is dealt by HOD of the Concerned Department 
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Grievance Redressal at University Level 
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Matter forwarded by the Exam Controlled of DAVV for correction of Internal Marks 
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Letter forwarded to University & Exam Cell 

duly signed by the Principal for correction of 

Internal Marks 
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Matter forwarded by the Exam Controlled of DAVV for correction of Internal Marks 
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Online links of Re-totaling / Re-evaluation By DAVV 
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Online Links for Re-Totaling by DAVV 
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https://davv.mponline.gov.in/portal/services/DAVVDASHBOARD/Counterbase/REVAL/RetotalApp.asp 

 

 

 

 

 

 

 

Online Links for Re-Evaluation by DAVV  

https://davv.mponline.gov.in/Portal/Services/DAVV/Counterbase/RetotalingApp/Revaluation.aspx?App=reval 

 

https://davv.mponline.gov.in/Portal/Services/DAVV/Counterbase/RetotalingApp/Revaluation.aspx?App=reval

