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5.1.5The institution has transparent mechanism for timely redressal of student’s grievances including  

Sexual harassment and ragging cases 
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POLICY FOR ZERO TOLERENCE  

STUDENT & STAFF GRIEVANCE REDRESSAL MECHANISM 
(Academic session 2022-23) 

 

Indore Institute of Law is firm believer of the fact that for all round development of an individual it is 

very important to realize their primary needs and secure their civil liberties. Indore institute 

of law has drafted its own ZERO TOLERENCE POLICY for curbing the menace of 

ragging, harassment and any kind of complaints with consonance of rules and regulations 

provided by UGC, DAVV, and Higher Education. The Grievance Redressal Mechanism of the 

institute addresses any grievances related to physical or mental harassment, grievance regarding 

ragging, sexual harassment complaints regarding class room teaching, class room 

management, completion of syllabus, teaching methodology, infrastructure maintenance 

and up-gradation, etc. if and when they arise.  The institution strictly follows “ZERO 

TOLERENCE POLICY” against Ragging, Sexual Harassment. 
 

Objectives of Grievance Redressal Mechanism 

The Grievance Redressal Mechanism is prepared to provide responsive, accountable and easily 

accessible machinery for settlement of grievances and to take measures in the college undertakings to 

ensure expeditious settlement of grievances of Students and Staff in order to maintain a harmonious 

educational atmosphere in the institute. The objective of this mechanism is to deal with the complex 

situations in a tactful manner to lessen the condition felt to be oppressive or dissatisfied. The institute 

encourages the Students and the Staff to express their grievances / problems freely and frankly, 

without any fear of being victimized. The intention of formulating this mechanism is to support, those 

who have been deprived of the services offered by the College, for which he/she is entitled and also to 

develop an organisational framework to resolve grievances of students and other 

stakeholders. 

Modes of Complaints: 

The institute has provided the easiest way possible to file any grievance of the student. 

IIL has provided online mode as well as Offline mode to the student.  

Online Mode: 

 Institute has an exclusive dedicated column on official site where student can file their 

grievance then the application is transferred to the dedicated committee according to 

the issue or ;  



 

Student can submit application to following the committees according to their grievances:  

 Antisexualharassmentcommittee@iconeducation.co.in  

 Antiraggingcommittee@iconeducation.co.in  

 Grievanceredressalcommittee@iconeducation.co.in  

 Internalcomplaintcommittee@iconeducation.co.in  

Offline Mode: 

The student can file their grievance through helpline number, She-box (Gender 

sensitive issue), Complaint Box, Suggestion Box or they can give application to the 

Internal Complaint Committee. If the student is not satisfied then she/he can give 

application to the Principal directly.  

Grievance Redressal Mechanism 

In this process the Student and Staff Grievance Redressal Committees play pivotal in channelizing 

the complaints made by students or staff. In redressing the grievance or complaint of any students or 

staff following committees/cells/societies are also involved taking into consideration the nature of 

complaint: 

1. Anti-Sexual Harassment Committee 

As per the guidelines of UGC, BCI, DAVV (the Affiliating University) and the Supreme Court an 

Anti-Sexual Harassment Committee has been established by IIL to provide a healthy and congenial 

atmosphere for the staff and students of the College.The committee has well-developed guidelines 

and norms for a policy to uphold “Zero Tolerance” towards sexual harassment. The college has 

entrusted the task of developing principles and procedures for combating sexual harassment to this 

committee. The committee promotes measures aimed at achieving gender equality, removal of 

gender bias or discrimination, sexual harassment, matters against molestation and other acts of 

gender-based violence by organizing awareness programs and campaigns for the benefit of all 

members of the College. 

2. Anti-Ragging Committee : 
 

Anti-Ragging Committee will be the supervisory and advisory committee in preserving a Culture of 

Ragging Free Environment in the college Campus. 

Anti-Ragging Committee ensures compliance with the provisions of Regulations as well as the 

provisions of any law for the time being in force concerning ragging. Ensures the compliances of 

the order of Supreme Court of India and Notifications of University Grants Commission (UGC), 

Rules and Regulations provided by DAVV and also monitors and oversees the performance of the 

Anti-Ragging Squad. This committee is amalgamation of institution’s authority with the student’s 

committee (Chatra Suraksha Samiti) to keep 360° vigilance over the students.  

The main objectives of this cell are as follows: 

 To aware the students of dehumanizing effect of ragging inherent in its perversity. 

 To keep a continuous watch and vigil over ragging so as to prevent its occurrence and recurrence. 

 To promptly and stringently deal with the incidents of ragging brought to our notice. 

 To generate an atmosphere of discipline by sending a clear message that no act of ragging shall be 

tolerated and any act of ragging shall not go unnoticed and unpunished. 

mailto:Antisexualharassmentcommittee@iconeducation.co.in
mailto:Antiraggingcommittee@iconeducation.co.in
mailto:Grievanceredressalcommittee@iconeducation.co.in
mailto:Internalcomplaintcommittee@iconeducation.co.in


 To supervise Anti –Ragging squad, Chatra-Suraksha Samiti and to assist Student Grievance 

Redressal Committee.   

 

 

3. Anti-Ragging Squad :  
 

The functions of Anti-Ragging Squad will be to keep a vigil and stop the incidences of Ragging, if 

any, happening / reported in the places of Student aggregation including, Classrooms, Canteens, 

Buses, Grounds, Hostels etc. Main objective is to maintain a ragging free campus. To create awareness 

about ragging, to ensure a student-friendly environment at all times and to assist Anti Ragging 

Committee. 

 

4. Chatra Suraksha Samiti : 
 

Chatra Suraksha Samiti in a preventive committee, the cell is exclusively devoted to Empower Female 

Students as the number of female student is approximately 50% in the institute. Keeping this in mind 

the Chhatra Suraksha Committee is created incorporating local lady police official along with other 

members.The committee provides self-defense trainingto the female students and makes them self-

sufficient and strong.The committee via conducting sessions makes the female students aware about 

GOOD TOUCH BAD TOUCH and spreads awareness about various privileges to female students. 

 

5. Internal Complaint Committee 
 

The committee is made for mentoring complaints of any nature apart from ragging and sexual 

harassment. The motto of the committee is to resolve any problems arising in the campus relating 

to Hostel, Mess, any smoking or liquor consumption related problems, etc. This committee take 

care of all their need and problems faced in institution.   

 

6. Student Grievances Redressal Committee 
 

The Committee attempts to address unpretentious problems and complaints of students of varied 

nature like internal or viva marks wrongly filled, attendance related issues etc. It assures students 

that once a complaint is made, it will be treated with sensitivity and confidentiality. For gender 

sensitization the institution has a setup of “She-Box”.Students of the institute are motivated to use 

the suggestion boxes placed at various places to express constructive suggestions and grievances. 

They may also approach the members of the cell or any of their other teachers as is comfortable to 

them. Compliant received via “She-Box” is treated with utmost anonymity and the sensitivity of 

the issue is acknowledged and addressed.   

7. Hostel Welfare Committee 
 

The Committee's prominent goal is to maintain law and order in the Hostel premises and mobilize 

the day-to-day requirement of Hostel, Mess and Cafeteria. This committee looks after the issues 

arising in hostel related to quality of food, amenities prevailing like hot water, Air conditioner, 

internet accessibility, hygiene, good, round the clock security, ambulance service, night security 

and dog squad, camera surveillance etc. 

 

 

 



8. Conduct Surveillance Committee 
 

The pioneer aim of the committee is to provide 360-degree security and to maintain Code of 

Conduct in the campus. As the name suggests, they act as the disciplinary body of the institution 

for Staff, Administration as well as for Students. The members themselves aid with Teaching and 

Administrative staff, monitor and regulate the conducts through their elected representatives. They 

observe the conduct of the students in the campus and report it to the Internal Complaint and 

Discipline Society to take appropriate actions. This committee is responsible to take cases against 

Alcohol Consumption in the campus, Drug-Abuse, Using of foul/abusive language, theft and to 

maintain the decorum of the institute.   

9. Staff &Student Welfare Committee 

The objective of the Staff & Student Welfare Committee is to keenly listen, communicate and 

recognize Student/Staff needs based on a foundation of the organization, faith, reason, service and 

community. The Committee ensures that the student/staff are deeply connected to the range of 

Institutional issues contributing to the success of organization while supporting and enhancing the 

growth, welfare, and best interests of staff through productive leadership. The Student Welfare 

Committee is responsible for developing, reviewing, and evaluating plans and setting directions for 

student affairs in accordance with the vision, mission and suggest strategic plan of the institute. 

10. Disciplinary Society 
 

The primary objectives of the Disciplinary Society lie behind the edge mark it creates among the 

students that are to maintain discipline and to regulate the conduct of students, conducting events all 

indoor and outdoor and maintaining the records of the same. The class representatives directly work 

with the management through assisting their batch coordinators in managing the affairs of their 

batch. Disciplinary Society is a common body for the students of the law.Other than these 

Committees/ Societies there are various other ways to raise a grievance, these are as under: 

1. She Box 
 

Encouraging the Students to express their grievances / problems freely and frankly, without any fear 

of being victimized is the major objective of She-Box. She Box is installed in which the female 

students, who want to remain anonymous, put in writing their grievances which are gender-sensitive 

or their suggestions for improvement of the Academics / Administration in the College. 

2. Complaint & Suggestion Box 

Encouraging the Students to express their grievances / problems freely and frankly, without any fear 

of being victimized is the major objective of complaint box. Complaint& Suggestion Box is installed 

in which the students, who want to remain anonymous, put in writing their grievances and their 

suggestions for improvement of the Academics / Administration in the College. 

3. RTI Officer 

 

Institutional Public Information Officer is the RTI Officer. The objective behind this institution is to 

dispense information requested either by the staff or by the students.  Any query related to 

academics, examination, internal, crash course, Transfer Certificate, etc. is dispensed by the Officer 

in due time. The details of the RTI Officer are provided on the website of the Institution as well on 

the notice boards available in various blocks of the Institution’s campus. 

 

4. Mentor-Mentee Program 

The program offers Faculty member as a mentor for students, who under the supervision of the 

assigned mentor aims at acing academics, alongside boost skills and confidence. Each student has 



been allotted a mentor and the mentor has chalked-out responsibilities to take care of all the mentees 

and to always support them as and when required. In case a student has any grievance, whether 

relating to academics or in case of need of any personal counseling, he/she can directly contact the 

mentor. The mentor guides the student and try to solve the problem at the grass root level. If it 

cannot be done, then the complaint is forwarded to the concerned committee. 
 

5. Peer Scholar Program 

Peer Scholar Program is where a senior student of is assigned as peer to junior students to better-off 

academic performance and also to provide emotional support at the time of need. In case of any 

grievance the students can seek help of their respective scholar and it is the duty of the scholar to 

solve the reported grievance at personal level or to report it to the concerned committee. 

 

6. Camera CCTV:  
 

The Institution has a key responsibility to ensure the ongoing safety of both their students and 

teachers while on school premises. Institution has installed CCTV surveillance systems everywhere 

in campus which are excellent deterrents against incidents occurring during working hours, whether 

that is bullying, unauthorized access, or criminal activity such as vandalism. Through CCTV the 

whole campus is covered in the camera. CCTV systems alone ensures the Institution to provide 

recorded evidence of active vandalism, fights ,thefts or any kind of misconduct , which also helps in 

scrutinizing students grievance redressal. 
 

7. Helpline Numbers:  

Helpline numbers are provided to the students whoever wants to complaint regarding anything 

whether it’s related to ragging, any kind of harassment, hostel welfare etc. The complaints later are 

allocated to the concerned committee. The helplines numbers are active for 24 x7 and just one dial 

away.   

 Mrs. Kusum Joshi (+91-9425061587) for Anti Sexual Harassment  

 Mrs. Madhuri Modi (+91-9826700688) for Anti Ragging  

 Mr. Ambarish Bapat (+91-9826289882) for Student Grievance Redressal   

 Dr. Manish Phalke (+91-9827048285) for Internal Complaint  
 

8. Female Psychiatrist:  
 

Institute provides every possible remedy available to the students; Institute has appointed an 

excellent trained female psychiatrist Mrs.Rashi Gandhi especially for the counseling of female 

students who seeks any help regarding mental illness, Gender –Sensitive issues and she gives 

counseling for the female students who are facing problem in their personal life/college life/career 

related anxiousness etc. Mrs. Rashi is noted to have empathic and helping approach. 
 

9. Mental and Physical Wellness Committee:  

The Mental Health & Wellness Committee is committed to promote mental health awareness and 

holistic health from an equitable lens to serve the diverse needs of our student population by 

providing information, activities, and services to increase emotional, psychological, physical, 

spiritual and social well-being. The main objective of this committee is to raise awareness and reduce 

the stigma around mental health through culturally-relevant events, activities, social media 

campaigns, workshops, and conferences to support personal development, retention, and create a 

sense of belonging. 

 

 

10. Counseling Cell: 
 

The aim of Guidance and Counseling cell is to provide comprehensive guidance programs and 

services that will equip students with necessary knowledge, attitude and skills to become mature and 

socially responsible individuals. It aims to promote a just and humane society. The cell 

nurtures students through different activities and allows students to cross hurdles in the academic 



year thereby marching smoothly towards success. Apart from this, it helps the students to overcome 

class, social, and cultural barriers to complete their college education. The Guidance and Counseling 

Committee is looked after by a teaching faculty. Apart from the main in charge the other faculty 

members take up specific roles in the activities conducted. The committee identifies students who 

require services on priority along with their areas of deficiency and suggests the improvement 

required. The students once identified, are given academic as well as personal counseling. 
 

Process: 

1. The student may make a complaint regarding his/her grievance to his/her batch coordinator or to 

mentor. He/she can also do it via email or through complaint box. These complaint boxes are duly 

checked by the Student Grievance Redressal Committee. 
 

2. A complaint made to batch coordinator or mentor is forwarded to the Student and Staff Grievance 

Redressal Committee.  
 

3. The Student Grievance Redressal Committees analyze the nature of the complaint and in case the 

matter is of their jurisdiction then it follows a proper procedure of investigation and enquiry to 

speedily resolve the grievance and forward the report to the Principal of the Institute. In case the 

complaint or the grievance falls out of the jurisdiction of the Student and Staff Grievance Redressal 

Committees, it forwards it to the concerned committee. 

4. The concerned committee takes action, makes a report and sends it to the Principal of the Institute. 

5. Finally, the report is undersigned by the Principal of the Institute, taking into consideration the action 

taken by the committee. The Principal is free to give suggestions on the remedy to be provided to the 

aggrieved. 

 

 

 

 

 

Approved By Chairperson: 

  IQAC 

       

 

  

       Mr. AkshayKanti Bam 

       Chairman, Indore Institute of Law 



 

 



 



















































































































 

 

 

 



 

 

 

 

 

 

5.4.1 

Organization Wide Awareness and under takings on 

policy 
 

 

 Composition of all committee  

 Orientation 

 Visual merchandise  

 Notice board  

 Website   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

Composition of Committees  
 

 
The institution strictly follows “ZERO TOLERENCE POLICY” against Ragging, Sexual Harassment. In 

order to maintain harmonious educational atmosphere the Institute has provided easily responsive, 

accountable and accessible machinery for settlement of grievances and to take measures in the college 

undertakings to ensure expeditious settlement of grievances of Students and Staff. The institute has 

dedicated committees for different grievances and for vigilance which are as follows: 

 

 Anti-Sexual Harassment Committee 

 Anti-Ragging Committee 

 Anti-Ragging Squad 

 ChhatraSuraksha Committee 

 Internal Complaint Committee 

 Student Grievances Redressal Committee 

 Hostel-Welfare Committee 

 Conduct Surveillance Committee 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 

 

ORIENTATION DAY: CREATING WIDE AWARENESS REGARDING ANTI-

RAGGING, ANTI-SEXUAL HARRASSMENT AND OTHER COMMITTEES 

The Orientation ceremony beings with Principal’s address welcoming the new students and brief 

them about the institutional values. This is followed by administering of Oath by the Students’ 

Council to the new students. The Dean enlightens about the Mission, Vision and Goals of the 

institute. This is followed by the address by Head of Departments who introduces the students to 

the Program opted by the students along with Program Outcomes and Program Specific 

Outcomes and Course Outcomes. HOD also introduces them to batch coordinator, faculty 

members teaching in the program, Academic Planner & the Prospective Activities and back office 

coordinator. After this, the batch coordinator also introduces the Code of Conduct which is about 

student’s behavior in class room, campus and related to college uniform which is to be followed 

without fail.Day – III in Orientation Week is dedicated only to introduce students to the following 

committee: 

a. Anti-Ragging Committee – The committee is responsible for maintaining a ragging free campus 

which comprises of faculty and students and is on the lookout to prevent incidences of ragging if 

any. The committee works to maintain a healthy and friendly atmosphere among the students i.e. 

juniors and seniors and is authorized to report any untoward incidence and also suggest penal actions 

if students found guilty of ragging or in disciplinary acts mounting to ragging.  

 

b. Anti-Sexual Harassment Committee – The committee is responsible for keeping campus freefrom 

menace of sexual harassment instances like eve teasing, inappropriate touch, and avoiding any 

such circumstances. The committee is more devoted to prevent any such instances  
 

c. Conduct Surveillance Committee – The institute has made its own policy of code of conduct which 

is available on the website. The staff and students are expected to adhere to the prescribed code of 

conduct and to monitor their code of conduct the Institute has formed a Conduct Surveillance 

Committee. It is often noticed thatthe students in classroom are disciplined but once they are out of 

classroom into the campus it becomes tough to maintain the discipline in terms of actions and 

behavior. The committee keeps a close watchon ID cards, Uniformand points out such instances 

where mischievous activities occur and point out the students responsible for it and forwards the 

names of such miscreants to the authorities for correctional measures.  

 

 



 

 

d. Anti-Ragging Squad – Anti Ragging Squad is a combination of faculty and authorities which in 

unison patrols the campus and visits classrooms to aware students about the menace of ragging and 

provides them with information about contact information of the society members in case of any 

unfavorable situation or activity if any within the campus and in case of grave instances the 

committee informs the governing body and the Dean.  

 

e. ChhatraSuraksha Committee – The cell is exclusively devoted to Empower Female Students as 

the number of female students is approximately 50% in the institute. Keeping this in mind the 

ChhatraSurkasha Committee is created incorporating local lady police officials along with other 

members. The committee provides self defense training to the female students and makes them self 

sufficient and strong The committees via conducting sessions makes the female students aware about 

Good Touch Bad Touch and spreads awareness about various privileges to female students.  

 

f. Hostel Welfare Committee – This committee looks after the issues arising in hostel related to 

quality of food, amenities prevailing like hot water, Air conditioner, internet accessibility, 

hygiene, good, round the clock security, ambulance service, night security and dog squad, 

camera surveillance etc. The committee comprises of faculty residing in hostel and few student 

representative ready to work. The Hostel  
 

g. Welfare committee is comprises of One Core Committee&Five sub committees namely: 

 Core Committee: it comprises of 2 seniors students, Warden and one member from each 

subcommittee and faculty in charge who is responsible for monitoring of various sub committees 

and its working in maintaining proper functioning of various sub committees. It reports to the Dean 

on a fortnightly basis. 

 

 Medical Committee: The committee provides the basic medication facilities to the needy ones. The 

committee maintains medical kits at all the floorsof both girls and boys hostel. The committee 

provides doctor on call facility to an ill person also they provide full medically equipped 

Ambulance facility to the patient. The institute has a tie up with a hospital which conducts routine 

health checkups at regular intervals and provides medical assistance to the patients. 
 

 Transportation Committee: The committee looks for the frequent and proper transportation of 

the hostel students outside the campus without any difficulty. Buses and van facility is provided to 

the hostel students on Sundays for day outing. The transportation committee also provides 

commutation facility while returning and coming to college from home town. Along with it Bicycles 

are provided to hostellers to go to nearby places.  
 

 



 Food Committee: Food Committee supervises the canteen food quality on daily basis and prevents 

the food from getting wasted. The Committee prepares the food menu of all the meals after 

discussing with all the hosteller students and core committee. It also manages the distribution of 

leftover food in nearby localities among the needy and creates compost from the leftover food 

waste. 

 

 Hygiene Committee: Hygiene Committee facilitates students by providing clean and hygienic 

hostile environment. The committee looks for the proper cleaning of the hostelrooms, sanitization 

of washrooms, and proper disposal of thrash. The committee periodically conducts the pests 

control in the premises.  

 

 Disciplinary Committee: The committee maintains the decorum in both girls and boys hostel. The 

committee prevents the students from doing any misconduct and they can even conduct surprise 

checking of the hostel room with hostel warden and faculty in-charge. Anyone found guilty is 

punished accordingly and the details of the misconduct of the same are forwarded to the parents as 

well. 

 

h. Student Staff Welfare Committee – The committee looks after the smooth communication 

between students and management. The issues may be related to academics or personal relating to 

health, finances, behavior, etc. In other words they act like a bridge between the two parties. The 

institute provides financial assistance to the employees by giving advance salary and providing 

interest free loans. They also look after the issues faced by the faculty members related to 

transportation and other problems if anyand bring them to the attention of the management. 

 

i. Minority Welfare committee – The committee looks after the implementation and facilities 

provided to the minority students as per the government norms and college governing body’s 

norms if any. The committee also facilitates minority students in getting scholarships and free 

ships provided by the institution. It also looks after the problems faced by the students in availing 

rebate, scholarship, special privileges if any and provides a solution if any. 

 

j. Mental and Physical Welfare committee – The institute runs a wellness committee which is 

responsible for looking after the mental and physical health of the students. The committee 

provides basic medical treatment like basic medication and first aid kit to the needy. It also 

provides transportation facility to the students in case of emergency or injury serious in nature. 

Mental health is a growing concern in today’s fast paced life style.  Committee provides adequate  

 

support via its sister concern Indore Nursing College which provides Psychiatrist to give 

counseling to the students to keep them motivated and focused. The committee promotes and 

conducts regular physical activity sessions like Yoga, Zumba, Meditaion etc. 



 

k. Internal Complaint Committee: Indore Institute of Law is a coeducational institution providing 

equal opportunities to all themale and female students,studying together in a congenial 

atmosphere, however if there are any complaints involving some petty offences which include 

student creating trouble, creating ruckus, not following discipline despite warnings, etc. the 

committee looks into the matter and nature of offence and forwards the matter to Higher Authorities 

for further action. 

 

l. Students Grievance Redressal Committee: The objective of the Grievance Redressal Committee is 

to develop a responsive and accountable attitude among all the stakeholders in order to maintain a 

harmonious educational atmosphere in the institute. The due process of Redressal initiates 

complaints and aims at providing resolution for the same amidst Student Council and the Student 

Grievances & Redressal Cell. In case of any ambiguity or intolerance on the part of the 

complainant, the committee accelerates the application to the higher authorities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IIL CORRIDORS HAVE VISUALS FOR SPREADING AWARENESS AGAINST THE MENANCE 

OF RAGGING 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

VISUALS FOR SPREADING AWARENESS AGAINST SEXUAL HARRASSMENT 

 

 

 

 

 

 

 

 

 

 

 

 

98 CCTVCAMERAS INSTALLED IN EVERY CORNER OF THE CAMPUS FOR SAFTY AND 

SECURITY OF THE STUDENTS  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

HELPLINE NUMBER DISPLAYED ON NOTICE-BOARD 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



E-Mail Id's for Online Complaints of Anti-Ragging, Anti-Sexual Harassmentand Student Grievance 

Displayed on Notice Board 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

POSTER DISPLAYED ALL OVER DIFFERENT NOTICE BOARD FOR SPREDING AWARNESS 

AGAINST RAGGING 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Online Filing of GrievancesProvided on official website of the Institution 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

MECHANISMS FOR SUBMISSION OF ONLINE/OFFLINE STUDENT’S 

GRIEVANCE 

      Indore Institute of Law provides a clear and transparent framework for addressing grievances of the students.The 

objective of this mechanism is to deal with the complex situations in a tactful manner to lessen the 

condition felt to be oppressive or dissatisfied. The institute encourages the Students and the Staff to 

express their grievances / problems freely and frankly, without any fear of being victimized. The 

intention of formulating this mechanism is to support, those who have been deprived of the services 

offered by the College, for which he/she is entitled and also to develop an organisational 

framework to resolve grievances of students and other stakeholders  Institute has provided two 

modes for filing grievance which are: 

 Offline Mode 

 Online Mode   

Offline Mode: 

An aggrieved student can file their grievance through helpline numbers, Call, WhatsApp or 

they can drop anonymous complaint in  Complaint Box ,She-box (Gender sensitive issue),  

Suggestion Box or they can give application to any of the concerned committee. If the 

student is not satisfied then she/he can give application to the Principal directly.  

Online Mode: 

 Institute has an exclusive dedicated column on official site where student can file their 

grievance then the application is transferred to the dedicated committee according to 

the issue or ;  

 Student can mail the application to following committees according to their grievances:  

 Antisexualharassmentcommittee@iconeducation.co.in 

 Antiraggingcommittee@iconeducation.co.in  

 Grievanceredressalcommittee@iconeducation.co.in  

 Internalcomplaintcommittee@iconeducation.co.in  
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ORIENTATION DAY: CREATING WIDE AWARENESS REGARDING ANTI-

RAGGING, ANTI-SEXUAL HARRASSMENT AND OTHER COMMITTEES 



The Orientation ceremony beings with Principal’s address welcoming the new students and brief 

them about the institutional values. This is followed by administering of Oath by the Students’ 

Council to the new students. The Dean enlightens about the Mission, Vision and Goals of the 

institute. This is followed by the address by Head of Departments who introduces the students to 

the Program opted by the students along with Program Outcomes and Program Specific 

Outcomes and Course Outcomes. HOD also introduces them to batch coordinator, faculty 

members teaching in the program, Academic Planner & the Prospective Activities and back office 

coordinator. After this, the batch coordinator also introduces the Code of Conduct which is about 

student’s behavior in class room, campus and related to college uniform which is to be followed 

without fail.Day – III in Orientation Week is dedicated only to introduce students to the following 

committee: 

m. Anti-Ragging Committee – The committee is responsible for maintaining a ragging free campus 

which comprises of faculty and students and is on the lookout to prevent incidences of ragging if 

any. The committee works to maintain a healthy and friendly atmosphere among the students i.e. 

juniors and seniors and is authorized to report any untoward incidence and also suggest penal actions 

if students found guilty of ragging or in disciplinary acts mounting to ragging.  

 

n. Anti-Sexual Harassment Committee – The committee is responsible for keeping campus freefrom 

menace of sexual harassment instances like eve teasing, inappropriate touch, and avoiding any 

such circumstances. The committee is more devoted to prevent any such instances  
 

o. Conduct Surveillance Committee – The institute has made its own policy of code of conduct which 

is available on the website. The staff and students are expected to adhere to the prescribed code of 

conduct and to monitor their code of conduct the Institute has formed a Conduct Surveillance 

Committee. It is often noticed thatthe students in classroom are disciplined but once they are out of 

classroom into the campus it becomes tough to maintain the discipline in terms of actions and 

behavior. The committee keeps a close watchon ID cards, Uniformand points out such instances 

where mischievous activities occur and point out the students responsible for it and forwards the 

names of such miscreants to the authorities for correctional measures.  

 

 

 

 

p. Anti-Ragging Squad – Anti Ragging Squad is a combination of faculty and authorities which in 

unison patrols the campus and visits classrooms to aware students about the menace of ragging and 

provides them with information about contact information of the society members in case of any 

unfavorable situation or activity if any within the campus and in case of grave instances the 

committee informs the governing body and the Dean.  

 

q. ChhatraSuraksha Committee – The cell is exclusively devoted to Empower Female Students as 

the number of female students is approximately 50% in the institute. Keeping this in mind the 



ChhatraSurkasha Committee is created incorporating local lady police officials along with other 

members. The committee provides self defense training to the female students and makes them self 

sufficient and strong The committees via conducting sessions makes the female students aware about 

Good Touch Bad Touch and spreads awareness about various privileges to female students.  

 

r. Hostel Welfare Committee – This committee looks after the issues arising in hostel related to 

quality of food, amenities prevailing like hot water, Air conditioner, internet accessibility, 

hygiene, good, round the clock security, ambulance service, night security and dog squad, 

camera surveillance etc. The committee comprises of faculty residing in hostel and few student 

representative ready to work. The Hostel  
 

s. Welfare committee is comprises of One Core Committee&Five sub committees namely: 

 Core Committee: it comprises of 2 seniors students, Warden and one member from each 

subcommittee and faculty in charge who is responsible for monitoring of various sub committees 

and its working in maintaining proper functioning of various sub committees. It reports to the Dean 

on a fortnightly basis. 

 

 Medical Committee: The committee provides the basic medication facilities to the needy ones. The 

committee maintains medical kits at all the floorsof both girls and boys hostel. The committee 

provides doctor on call facility to an ill person also they provide full medically equipped 

Ambulance facility to the patient. The institute has a tie up with a hospital which conducts routine 

health checkups at regular intervals and provides medical assistance to the patients. 
 

 Transportation Committee: The committee looks for the frequent and proper transportation of 

the hostel students outside the campus without any difficulty. Buses and van facility is provided to 

the hostel students on Sundays for day outing. The transportation committee also provides 

commutation facility while returning and coming to college from home town. Along with it Bicycles 

are provided to hostellers to go to nearby places.  
 

 

 Food Committee: Food Committee supervises the canteen food quality on daily basis and prevents 

the food from getting wasted. The Committee prepares the food menu of all the meals after 

discussing with all the hosteller students and core committee. It also manages the distribution of 

leftover food in nearby localities among the needy and creates compost from the leftover food 

waste. 

 

 Hygiene Committee: Hygiene Committee facilitates students by providing clean and hygienic 

hostile environment. The committee looks for the proper cleaning of the hostelrooms, sanitization 

of washrooms, and proper disposal of thrash. The committee periodically conducts the pests 

control in the premises.  

 



 Disciplinary Committee: The committee maintains the decorum in both girls and boys hostel. The 

committee prevents the students from doing any misconduct and they can even conduct surprise 

checking of the hostel room with hostel warden and faculty in-charge. Anyone found guilty is 

punished accordingly and the details of the misconduct of the same are forwarded to the parents as 

well. 

 

t. Student Staff Welfare Committee – The committee looks after the smooth communication 

between students and management. The issues may be related to academics or personal relating to 

health, finances, behavior, etc. In other words they act like a bridge between the two parties. The 

institute provides financial assistance to the employees by giving advance salary and providing 

interest free loans. They also look after the issues faced by the faculty members related to 

transportation and other problems if anyand bring them to the attention of the management. 

 

u. Minority Welfare committee – The committee looks after the implementation and facilities 

provided to the minority students as per the government norms and college governing body’s 

norms if any. The committee also facilitates minority students in getting scholarships and free 

ships provided by the institution. It also looks after the problems faced by the students in availing 

rebate, scholarship, special privileges if any and provides a solution if any. 

 

v. Mental and Physical Welfare committee – The institute runs a wellness committee which is 

responsible for looking after the mental and physical health of the students. The committee 

provides basic medical treatment like basic medication and first aid kit to the needy. It also 

provides transportation facility to the students in case of emergency or injury serious in nature. 

Mental health is a growing concern in today’s fast paced life style.  Committee provides adequate  

 

support via its sister concern Indore Nursing College which provides Psychiatrist to give 

counseling to the students to keep them motivated and focused. The committee promotes and 

conducts regular physical activity sessions like Yoga, Zumba, Meditaion etc. 

 

w. Internal Complaint Committee: Indore Institute of Law is a coeducational institution providing 

equal opportunities to all themale and female students,studying together in a congenial 

atmosphere, however if there are any complaints involving some petty offences which include 

student creating trouble, creating ruckus, not following discipline despite warnings, etc. the 

committee looks into the matter and nature of offence and forwards the matter to Higher Authorities 

for further action. 

 

x. Students Grievance Redressal Committee: The objective of the Grievance Redressal Committee is 

to develop a responsive and accountable attitude among all the stakeholders in order to maintain a 



harmonious educational atmosphere in the institute. The due process of Redressal initiates 

complaints and aims at providing resolution for the same amidst Student Council and the Student 

Grievances & Redressal Cell. In case of any ambiguity or intolerance on the part of the 

complainant, the committee accelerates the application to the higher authorities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IIL CORRIDORS HAVE VISUALS FOR SPREADING AWARENESS AGAINST THE MENANCE 

OF RAGGING 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

VISUALS FOR SPREADING AWARENESS AGAINST SEXUAL HARRASSMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

98 CCTVCAMERAS INSTALLED IN EVERY CORNER OF THE CAMPUS FOR SAFTY AND 

SECURITY OF THE STUDENTS  
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                        Mechanisms for Submission of Online/ Offline Students’ Grievances  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

MECHANISMS FOR SUBMISSION OF ONLINE/OFFLINE STUDENT’S 

GRIEVANCE 

      Indore Institute of Law provides a clear and transparent framework for addressing grievances of the students.The 

objective of this mechanism is to deal with the complex situations in a tactful manner to lessen the 

condition felt to be oppressive or dissatisfied. The institute encourages the Students and the Staff to 

express their grievances / problems freely and frankly, without any fear of being victimized. The 

intention of formulating this mechanism is to support, those who have been deprived of the services 

offered by the College, for which he/she is entitled and also to develop an organisational 

framework to resolve grievances of students and other stakeholders  Institute has provided two 

modes for filing grievance which are: 

 Offline Mode 

 Online Mode   

Offline Mode: 

An aggrieved student can file their grievance through helpline numbers, Call, WhatsApp or 

they can drop anonymous complaint in  Complaint Box ,She-box (Gender sensitive issue),  

Suggestion Box or they can give application to any of the concerned committee. If the 

student is not satisfied then she/he can give application to the Principal direct ly. 

Online Mode: 

 Institute has an exclusive dedicated column on official site where student can file their 

grievance then the application is transferred to the dedicated committee according to 

the issue or ;  

 Student can mail the application to following committees according to their grievances:  

 Antisexualharassmentcommittee@iconeducation.co.in  

 Antiraggingcommittee@iconeducation.co.in 

 Grievanceredressalcommittee@iconeducation.co.in  

 Internalcomplaintcommittee@iconeducation.co.in  
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PPLICATION BY CLASS REPRESENTATIVE REGARDING PHYSICAL FIGHT IN THE 

CAMPUS 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

APPLICATION GIVEN BY CLASS REPRESENTATIVE REGARDING FIGHTING BETWEEN 

TWO STUDENTS IN THE CAMPUS 

NOTICE 

This is to inform you that a meeting of Internal Complaint committee of Indore Institute of Law will be 

held on 15/05/2023, from 1:00 PM at the Conference Room. 

The entire following members are kindly requested to attend the meeting to discuss following agenda 

respectively. 

Agenda: Application received by Class Representative Yash Jain that two students were fighting in the 

college campus on 13/05/23 who wereShubham Singh (3rdSem BA LLB) and YashParashar(3rdSem 

BA LLB). 

 

S.N. NAME DESIGNATION 

1 Prof. Dr. VinodPatidar (Principal, IIL) Chairman Appointed by the 

Society 

2 Dr.Reva Mishra  Coordinator 

 

3 Mrs.Kusum Joshi(HOD IIL) Coordinator 

 

4 Mrs.ShitalSikarwar(Assist. Prof IIL) Coordinator 

 

5 Ms.Sangeeta Kaur Rajpal(Assist.Prof IIL) Coordinator 

 

6 Mr.ShekharPatankar (Admin Co-

ordinator,IIL) 

Coordinator 

 

 

 

 

 

 

 



 

 

 

 

 

 

MINUTES OF THE MEETING 

Date: 15/05/2023 

Time: 1 PM 

Agenda: 

Application received by class representative that Two students Shubham Singh (3rdSem BA LLB) and 

YashParashar(3rdSem BA LLB) were found fighting in college campus. 

 

Discussion- 

The purpose of the meeting is that an application is received by Class Representative YashJain that two students were 

found fighting, who wereShubham Singh (3rdSEM BA LLB) and YashParashar(3rdSEM BA LLB) After enquiring the 

issue from fellow batch-mates and footage received by CCTV, both were found at fault. It was found that they were 

verbally fighting over personal issues which later transformed into physical fight in heat of the moment. 

 

Resolution- 

Shubham Singh (3rdSemBA LLB) andYashParashar(3rdSem BA LLB) were found guilty of the wrongdoing. 

Boththe students were asked to sit on silver bench for 5 days from 16/05/23 to 20/05/23 from 9:00 am to 5:00 

pm,where both must submit their phones to the counter and complete 40 Hrs. of studies daily before leaving the 

campus also, they shall daily report to the batch coordinator and short viva shall be taken by concerned subject faculty. 

The students will be given two short breaks during the day which would be 30mins for lunch and 15 min for tea break.  

The decision shall be final. 

 

The following members were present: Internal Complaint Committee 

Session - 2022-2023 

S.N. NAME DESIGNATION 

1 Prof. Dr. VinodPatidar (Principal, IIL) Chairman Appointed by the 

Society 

2 Dr.Reva Mishra  Coordinator 

3 Mrs.Kusum Joshi(HOD IIL) Coordinator 

4 Mrs.ShitalSikarwar(Assist. Prof IIL) Coordinator 

5 Ms.Sangeeta Kaur Rajpal(Assist.Prof IIL) Coordinator 

 

6 Mr.ShekharPatankar (Admin Coordinator,IIL) Coordinator 

 

 

 

 



 

 

 

 

 

ANNUAL REPORT 

Academic Year 2022-2023 

Convener:Dr.Vinod Patidar, Principal (IIL)Indore Institute of Law has drafted a zero tolerance policy towards 

ragging. The college conforms with all the guidelines related to anti-ragging and prevention of ragging, Anti-sexual 

Harassment and Student Grievance issued by the UGC, BCI, DAVV and has Grievance Policy. The college has 

constituted different committees which are dedicated to different student’s grievances and for proper vigilance. The 

Annual reports of all the committees falling under “Zero Tolerance Policy” are given below. 

  Report of Anti-Ragging Committee  

No cases of any student were reported; hence ‘NO-ACTION’ report has been submitted  

 

 Number of complaints received during the year                                                                  0 (zero) 

 Number of complaints disposed off during the year                                                            0 (zero) 

 Number of cases pending for more than 90 days                                                                 0(zero) 

 

Report of Anti-Sexual Harassment Committee 

No cases of any student were reported; hence ‘NO-ACTION’ report has been submitted 

 Number of complaints received during the year                                 0 (zero) 

 Number of complaints disposed off during the year                                      0 (zero) 

 Number of cases pending for more than 90 days                              0(zero) 

 

Report of Student Redressal Committee  

No cases of any student were reported; hence ‘NO-ACTION’ report has been submitted  

 Number of complaints received during the year   0 (zero) 

 Number of complaints disposed off during the year                                      0 (zero) 

 Number of cases pending for more than 90 days                              0(zero) 

 

 

 

 



 

Report of Internal Complaint Committee 

 

Due to NO-TOLERANCE POLICY there was 1 case during academic year 2022-2023The punishments 

are preventive, deterrent, and reasonable enough so that the student would not repeat their acts.  

1)The application was received by theYashJainclass representative of BALLB 3rdSem that two students were 

fighting. Internal Complaint Committee was looking in this matter, CCTV footage was called and the matter was 

asked by the fellow student. Since, both students were at fault both got punishment of completing 40hrs of study 

after depositing their phones and they had to give a short viva to their batch coordinator. Later, boththe students 

apologized to the Principal and to each other for the disturbance which they created by their act. 

 Number of complaints received during the year 1(one) 

 Number of complaints disposedof during the year                                                             1(one) 

 Number of cases pending for more than 90 days                                     0(zero) 

 

SUMMARY OF ANNUAL REPORTS OF STUDENT GRIEVANCES 

YEAR NAME OF 

COMMITTEE 

NATURE OF 

GRIEVANCE 

TOTAL 

GRIEVANCE 

RECEIVED 

AVERAGE NO.OF 

DAYS FOR 

REDRESSAL 

2022-

2023 

 

Internal 

Complaint  
 

 Physical Fight 

 

1  3 Days 

 

 

 

 

 

 


